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We move about in our communities without much thought as to what would
happen in the event of a public emergency. The kids go to school by bus or get
dropped off. Maybe you catch the morning news before heading down the road
to work. On the way home you stop by the local grocery store to purchase some
family needs. At home dinner is cooked, showers are taken and everyone goes
about their evening rituals before heading off to bed. But what if that couldn’t be
the case? What would happen in your community if some disaster or crisis
affected some or all of the activities that are part of daily life? What if it
threatened the health of you and those you care about?

The Tristate Medical Reserve Corps (TMRC) partners with numerous public
agencies and offices in an effort to address just such situations. Plans are
developed, exercised, evaluated and improved upon. Materials are purchased to
allow for a response to local needs. Dedicated area personnel work to secure
resources they believe would be key to response and recovery efforts associated
with natural or man-made disasters. Steps are taken to educate the public. Local,
state and federal officials routinely interact in order to further the cause of
preparedness for our community.

But even with all these efforts, the final key to success is you. Little of these
plans can be fully implemented without a strong and dedicated force of
volunteers. And among such groups, the Tristate Medical Reserve Corps is
essential. By joining the TMRC, you help ensure that the plans and agencies who
will operate them can effectively address the health and welfare of our fellow
citizens. Volunteer professionals in the medical/health field will use their talents
to address patient needs when the traditional infrastructure may be
overwhelmed. Supporting personnel will perform crucial ancillary services to
keep the system working. This means your family; friends, neighbors and
community guests will have the professionals needed to help them in times of
disaster.

Please use this handbook for information and guidelines related to MRC
membership. Should you have any questions after reading, please contact your
local Medical Reserve Corps Unit Leader listed in the body of the handbook.

Welcome to the TMRC and thank you for your willingness to volunteer your time
and skills. Your local Health Department and Emergency Management Agency
as well as the members of your community are greatly appreciative.

Sincerely,

TMRC Executive Steering Committee
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The Tristate MRC Volunteer Handbook provides volunteers with guidance and
direction. This handbook is intended to serve as a reference for TMRC
volunteers. Please contact your local coordinator listed below for any questions
about the TMRC program.

Local TMRC Unit Coordinators for each county can be found on the Surgeon
General’s national Medical Reserve Corps web site at
http://www.medicalreservecorps.gov under Volunteers — Find MRC Units. You
may also contact any of the Coordinators from the Tristate region and they will
get you in touch with the appropriate Unit Leader.




Citizen Corps

In his 2002 State of the Union Address,

_/L_ President Bush called on all Americans to
make a lifetime commitment of at least 4,000
hours—the equivalent of two years of their
working lives—to serve their communities, the
nation and the world. President Bush announced the creation of USA Freedom
Corps to help Americans answer his call to service and to foster a culture of
service, citizenship and responsibility.

After 9/11, America witnessed a wellspring of selflessness and heroism. People
in every corner of the country asked, "What can | do?" and "How can | help?"
Citizen Corps was created to help all Americans answer these questions through
public education and outreach, training and volunteer service.

In 2009, President Obama renewed the call to volunteer with the United We
Serve campaign. He stressed that as Americans; we have a unique opportunity
to come together and help solve our nation's most pressing needs. In this spirit,
President Obama announced the nationwide service initiative - United We Serve
- as the beginning of a sustained, collaborative, and focused effort to meet
community needs and make service a way of life for all Americans.

Joining the Citizen Corps is one of the ways in which Americans can step up to
service. Citizen Corps is a component of USA Freedom Corps that creates local
opportunities for individuals to volunteer to help their communities prepare for
and respond to emergencies. The Citizen Corps umbrella is depicted below.
Please visit http://www.citizencorps.gov to find contact information for local
opportunities to volunteer for your community in other areas that interest you
including: Volunteers in Police Service and Community Emergency Response
Teams.







Medical Reserve Corps Background

The Medical Reserve Corps is a specialized component under the Citizen Corps
umbrella. The MRC is housed in the Office of the Surgeon General. For general
program information, please visit http://www.medicalreservecorps.gov.

In Ohio, Kentucky and Indiana, the MRC is comprised of medical and non-
medical personnel who are willing to volunteer their time and expertise to
supplement existing public health and local resources during times of
emergencies. The community recognizes MRC volunteers as responsible,
trustworthy resources in a time of disaster.

MRC volunteers may include physicians, nurses, pharmacists, dentists,
psychologists, Emergency Medical Technicians, paramedics, veterinarians,
chiropractors, medical office staff, social service personnel and many others who
can fill key health and medical positions. Personnel will also be needed to
perform in supportive roles such as logistics, supply inventory,
documentation/record keeping, security, traffic control, site preparation and more.

Most MRC units are sponsored by local health departments. In Southwest Ohio
there are active MRC units in Adams County, Brown County, Butler County,
Clermont County, Clinton County, Hamilton County / Cincinnati, Highland County
and Warren County. All of these local units work cooperatively under the
umbrella of the Ohio Chapter of the Tristate Medical Reserve Corps (TMRC).
The TMRC also includes multi-county chapters from both Northern Kentucky and
Southeast Indiana. The following map shows all of the participating counties
under the umbrella of the TMRC where blue represents the counties in the Ohio
chapter, red represents the counties in the Kentucky chapter and white the
counties in the Indiana chapter. Although 21 counties are working cooperatively
as the TMRC, each state has unique requirements of its volunteers such that a
single volunteer handbook does not fit all chapters. This handbook is specifically
for Ohio Chapter units of the Tristate Medical Reserve Corps.




Role of TMRC Volunteers

TMRC volunteers may be activated to assist any of the local health departments
respond to an event that involves an emergency or disaster in our community.

The TMRC is divided into two groups: TMRC Medical Group and TMRC Non-
Medical Group. The TMRC Medical Group is for individuals with a professional
license to practice in the medical field (physicians, nurses, dentists, pharmacists,
etc.). The TMRC Non-Medical Group is for individuals who can provide a critical
support or logistical role.

Specific public health response areas you may be asked to assist with in an
emergency include:

Supporting the receipt and distribution of emergenc y supplies
(Strategic National Stockpile). The Center for Disease Control and
Prevention’s Strategic National Stockpile has large quantities of medicine
and medical supplies to protect the American public if there is a public
health emergency severe enough that local supplies are insufficient. Once
federal and local authorities agree that the SNS is needed, medicines can
be delivered to any state in the country within 12 hours. MRC volunteers
may be asked to assist in receiving, inventory, and preparing the
medicine/medical supplies for distribution.

Supporting community mass medication dispensing (Po ints of
Dispensing). A point of dispensing site, or POD, is a large scale operation
designed to enable the public health agency to rapidly administer
vaccinations or dispense medications to a large number of residents in a
very short timeframe. PODs are activated to prevent iliness, the spread of
disease and to save lives. TMRC volunteers will assist in various roles at
the PODs including but not limited to registration, screening and
dispensing.

Assisting with public health outreach information and activities in
support of a public health emergency.  During an emergency any
number of issues may arise requiring additional hands. Volunteers may
be contacted to help with special needs shelters, staffing health
information lines or other duties needed for a specific emergency.



Application

Membership is open to medical professionals and other volunteers who can
support the mission of the TMRC. To apply for membership, volunteers must first
register in the Ohio Responds database at http://www.serveohio.org. Ohio
Responds is a Web-based system used to register TMRC volunteers throughout
the state interested in offering assistance during public health emergencies or
disasters. The Ohio Department of Health and the Ohio Community Service
Council operate Ohio Responds and assist local health departments/EMA’s in
managing their TMRC units. You may contact any of the TMRC Unit Volunteer
Coordinators for any questions on this process or for a paper application if
needed.

The following outlines the membership process for TMRC volunteers:

Complete application/registration in Ohio Responds at
http://www.serveohio.org. After registering, applicants are automatically
assigned to the MRC unit associated with their county of residence.
Volunteers will be asked to keep contact information current on Ohio
Responds as this will be the primary means of activating volunteers for a
disaster response.

Complete a Code of Conduct/Confidentiality Agreement

Attend the Introduction to the TMRC training session.

Confidentiality

During a volunteer’s involvement with the TMRC, he/she may be privy to
sensitive confidential information. Protected health, confidential and sensitive
information is either information that is protected by law or is of such a personal
nature that it is not treated as public record and must be safeguarded.

TMRC volunteers agree to abide by the terms of confidentiality as stated below
and certify their agreement to these terms by volunteering in the Serve Ohio
database.

All information pertaining to personal facts, medical records and/or
circumstances seen, obtained and/or overheard in conversation is confidential.
All information that may lead to the identification of an individual must also be
protected as Patient Health Information. This includes information that can be
linked to a specific person through name, identifying number such as social



security number, address or phone number. Information may be in the form of a
person’s medical records, excerpts from the medical record or conversations that
identify an individual. All are considered confidential.

The identities of individuals a volunteer may see and specific information a
volunteer may learn from conversation or observations while responding as a
TMRC volunteer are confidential. Volunteers understand that accessing or
releasing confidential information and/or records or causing confidential
information and/or records to be accessed or released to them or another
individual without proper authorization would constitute a violation of the
confidentiality agreement. This may subject the volunteer to civil and criminal
liability for disclosure of confidential information to unauthorized persons.

License Verification and Background Check

Criminal record checks may be conducted on those wishing to become TMRC
volunteers in Ohio. In addition, all volunteers must provide identification
verification through a valid driver’s license or other state issued ID, have any
professional licenses verified, and have a photograph taken for a TMRC ID
badge. These badges are mailed to participants after all registration; training and
verification steps have been completed.

Code of Conduct

All volunteers shall understand and agree to meet the standards of conduct of
the Tristate Medical Reserve Corps. These standards address ethical conduct
while acting in the role of a volunteer, as well as safe work practices and respect
for others. The TMRC Code of Conduct is included on page 24 at the back of this
handbook.

Liability Coverage and Releases

By registering in the Serve Ohio database you are provided liability coverage for
any actions you perform as a TMRC volunteer assigned to a declared emergency
response or approved exercise by your County TMRC Unit Leader, TMRC
Coordinator or the state MRC leaders. Your participation in the TRMC and all of
the information you supply when registering in the state database is defined in
state law as NOT public information and therefore not applicable to public
records requests. All of your personal information is protected. However, by
agreeing to participate in the Tristate Medical Reserve Corps you agree to let
TMRC leaders and state MRC leaders use any photographs that might be taken
during a response or an exercise to document, present and promote the actions
of the TMRC.
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Dismissal from MRC Team

A volunteer may be dismissed from service in the TMRC for, but not limited to,
the following: 1) violation of confidentiality, 2) violation of the Code of Conduct,
and 3) criminal activity.

Training

MRC training is aligned with the core competencies established by the Office of
the Surgeon General (Appendix A). Most trainings are provided at no cost to
TMRC volunteers. Training may be completed online at http://www.mrc.train.org
(See Appendix B: TRAIN Instructions). Continuing education credits are available
for many MRC courses on TRAIN. Training may also be completed through
programs offered by the TMRC and can typically be found at
http://www.swoph.org/tmrccalendar.htm . Volunteers will be notified of
classroom (on-site) training opportunities as they become available.

There is only one basic course required in the TMRC membership process but
there are many additional courses that are highly recommended for volunteers.
The content of the required course is covered in any TMRC Volunteer Orientation
programs offered in the Tristate area.

Introduction to the Tristate Medical Reserve Corps Department for
Public Health MRC Orientation Training

Course Description: Introduces MRC volunteers to activation, reporting
and deactivation procedures and describes the role of the local MRC unit
in a public health event or emergency response. Also helps MRC
members identify limits to their own skills, knowledge and abilities as they
pertain to TMRC roles, the core competencies expected from all
volunteers, and an introduction to the Incident Command System.

Continuing Opportunities

Exercises. Exercises are a way to promote team preparedness. They
promote teamwork, and most importantly, improve incident response.
MRC volunteers may have the opportunity to participate in exercises. The
TMRC Coordinator will notify volunteers of exercise opportunities when
they become available. Exercises may include the following:

o Call/e-mail drills — Coordinated to check volunteer availability at a
specific time through e-mail or team call down.

0 Tabletop exercises — Designed to elicit constructive discussion as
participants respond to situations as presented in the role they
would serve in.

11



o Functional exercises — Focus on the response elicited by the
participants functioning in their emergency roles and involve single
or multiple agencies.

o Full-scale exercises — Designed to evaluate the operational
capabilities of regional emergency response simulating actual
disaster conditions. These exercises require the mobilization and
actual movement of emergency personnel, equipment and
resources.

Updates. Volunteers will be updated by e-mail or regular mail for both the
TMRC program and the state MRC program regarding training and
educational opportunities, and individual and family preparedness tools.
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Volunteer Activation

A volunteer may not respond to an incident without being activated. Volunteers
will typically be activated by the TMRC Coordinator or other authorized persons
using the Ohio Responds callout system based out of Columbus, Ohio. Your
caller ID will indicate a 614 area code. In some situations volunteers may be
activated using a southwest Ohio region callout system in which case your caller
ID will generally indicate a local area code.

In an emergency activation, the call out system will use phone, cell
phone and/ or e-mail to contact you. Please follow the directions provided
on the call or email. Please note that all calls will be accompanied by an
email or a posting on the web site (http://www.swoph.org/tmrc.htjrso that
you can retrieve the directions provided at a time when you have paper
and pencil at hand. If you are driving or involved with some other activity
that does not allow you to respond immediately you will have additional
opportunities when you are through with your activity.

In a non-emergency activation, e-mail will be the primary means of
volunteer contact.

Volunteer Activation Exercises — Volunteer activation is regularly
exercised so you can expect contacts anywhere from monthly to quarterly
through the Ohio Responds volunteer mobilize. Detailed instructions
should be provided during each exercise and you are asked to take
whatever action is requested during the exercise. This is typically calling
back to a toll-free number or sending an email. In some situations no
action is necessary and this is indicated in the call. As with actual call-
outs, an email and web posting will accompany the exercise so you can
check the message content if you are receiving the call at an inopportune
time.

At the time of the activation, the TMRC volunteer will be provided:

General situation / event information and response

Type of duties / roles in which they are needed

Timeframe and duration in which they are needed

Check in location (Be sure to bring your TMRC badge when you check in)

13



Declining an Assignment

Declining an assignment requires no action of behalf of the volunteer. Only those
accepting an assignment should reply to the notification. Due to the numerous
calls that would be made and received to coordinate a response effort, do not
reply to the call or e-mail unless you are accepting an assignment. A volunteer
under the influence of alcohol or impaired by medic ation or other
substances must decline an assignment.

Accepting an Assignment / Accountability

TMRC volunteers MUST:

Have a family disaster plan and activate their plan before responding
Ensure that their family and home is secure before responding

Bring photo identification including your TMRC ID badge and any
necessary personal items. (Personal items are your responsibility because
there may not be a secured location for storage.)

Report to the designated check-in location

Report as scheduled once an assignment is accepted. Do not accept the
assignment if you are not able to respond.

Attend the just-in-time training at the check-in location. The just-in-time
training will detail the roles and responsibilities of the position the
volunteer has been assigned to for the incident, the necessary personal
protective procedures and details regarding to whom the volunteer
reports.

Volunteers must not provide any information to the media nor answer any
media questions while on assignment. If approached by a member of the
media while acting in the capacity of a volunteer, please direct the media
to a supervisor.

PLEASE NOTE: Volunteers are not considered on assig  nment until
officially checked in.  This is important and potentially impacts the worker
liability coverage. This is discussed in more detail in the risk management
section.
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Deactivation of Volunteers / Leaving an Incident

Volunteers will receive notice of deactivation from their supervisor. Should a
volunteer need to leave an incident or exercise prior to being deactivated, it is the
volunteer’s responsibility to notify their supervisor. Prior to leaving an incident or
following deactivation, volunteers should ensure that all equipment is returned to
the appropriate agencies.

Post-Incident Evaluation

The purpose of the post-incident evaluation is to improve future response by
evaluating what worked, what didn’t work and what needs to change. After an
incident, the lead agency should provide a formal / informal critique of the
incident. This evaluation is conducted by a lead response agency following any
incident or exercise and includes:

Review of the incident and the operational plan
Evaluation of the volunteer response to the incident
Evaluation of the volunteer and first responder agency roles

After an incident or exercise you may be asked for input concerning your
experience. If you have not been contacted and have information you would like
to share please feel free to contact your Unit Coordinator. Based on the results
of the evaluation, corrective action will be implemented. Corrective action may
include altering training requirements, providing further volunteer training,
revising standard operating guidelines, implementing changes to improve
communication and / or addressing equipment failures / needs.

Deployment Outside of Your Community

The TMRC'’s primary role is in its own community. TMRC volunteers who are
willing, able and have identified a response area outside of their local counties
may have the opportunity to serve other communities in Ohio or in another state
if a large scale emergency occurs. Activation of volunteers would occur in the
same manner in that a local coordinator would request your assistance and
explain your role. The decision to activate TMRC volunteers will only be made
after verification of the appropriateness of the deployment and safety of
volunteers to the affected areas is assured.

15



TMRC Volunteers MUST:

Work under the buddy system or within a team as directed by a
supervisor.

Wear appropriate personal protective equipment and follow standard
infection control procedures during all hours of volunteer activation. The
types of protective equipment and infection control measures will be
incident specific and may include: hard hats, gloves, goggles and masks.
At the time of activation, volunteers will be given appropriate equipment
and instructed on its proper use.

Maintain basic measures of sanitation and hygiene.

Volunteer Risk

The TMRC intends to minimize and prevent risks to volunteers. Attempts to
reduce risks to volunteers include training, education and use of universal
precautions. Volunteers will be matched accordingly to positions for which they
have the skills and qualifications.

Some unanticipated risks may be present both during a public health emergency
and during non-emergency work. TMRC volunteers agree to assume their own
risk as a volunteer. Any incidents, accidents, or injuries should be reported to
their MRC Coordinator immediately.

Liability Coverage

In the state of Ohio you are covered under Ohio Revised Code 121.404 if you are
registered in the Serve Ohio database and you are responding to a state or
locally declared emergency and you have been formally activated by TMRC
leaders. The state of Ohio does not currently provide Workers Compensation
coverage for MRC volunteers.
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Appendix A
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Appendix B

TRMN

A Learning Management System for Professionals Who Protect the Public’s Health

User QuickGuide

How to login to MRC-TRAIN -
1. Type hitps:/www.mic.train.org into the address field of your Member Login
browser. Login Marre;
2. Enter your Login Mame and Password and click the "Login® buttan, |

3

Once logged in, you will be taken to the MRC TRAIN home page.

Paceswo-d:

NOTE: If you are a new user, you will need to register - please

see the “Creating Your Account” section. -
NOTE: Alternatively, you can locate another affiliate homepage Fornot Your Password?
{i.e. participating state) by typing hitps://wwwirain,org into the

address field of your browser and selecting your affiliate from

the drop down menu at the bottom of the page. Ceate Avcount

Creating Your Account

1.
2,

On the MEC-TRAIN homepage, click the "Create Account” button.
On The following page, please read the linked TRAIN Policies and check the box adjacent to "l
agree to these TRAIN palicies” before clicking the "MNext" buttan.

NOTE: Do not hit your browser’s “B ack” button at any time during the registration process.
Instead, use the “Back” and “Next” huttons provided at the bottom of each page.

Fill out all the necessary information on each of the subsequent pages. Required fields are
indicated by a red asterisk (%), Answer the secret question at the bottom of the page with an easy-
to-rernember, one-word answer. Inthe event that you forget your password, this guestion will be
prompted during the password retrieval process, Select "Mext” to continue.

On the following page, you will be asked to select your MRC Region from the drop-down menu.
Once you have selected your region, anather drop-down menu will appear prompting you to select
your state. Once you have selected your state, a final drop-daown menu will appear prampting you
to gelect your unit. Select the appropriate responses and click "Mext”.

NOTE: If you do not s ee your MRC Unit within the drop-down list you will need to contact
the MRC-TRAIN Support Desk (mrcsupportétrain.on

On the following page, you will be asked whether you are a member of any National or State
Groups. If you select "Yes," the resulting page will prampt you for more information regarding your
group. Selectthe appropriate response and click "Next”

NOTE: This option allows you to be a member of hoth an MRC group as well as a state
group in TRAIN.

On the resulting page, you are asked to select up to three (3) professional roles that best match
your job description. Some may require you to select a specialization frorm the adjacent drop down
meny. If you select "Other " please type your specialization inthe space provided, Click"MNext"
when ready to proceed.

The next page prompts you to select up to three (3) work settings that best fit your work
enviranment. Same may require you to select a more detailed response from an adjacent drop
down menu. If you select "Other " please type your answer in the space provided. Click "Mext" to
continue.

The resulting page prompts you for optional demagraphic information. Click "Next” to continue.
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Appendix C

TRISTATE MEDICAL RESERVE CORPS (TMRC) TRAINING

MATRIX
. TRAIN , Date
MRC Core Competencies Course # Web Links Completed

TMRC Orientation: Core Competencies 4, 7, & 8

Onsite orientation offered by local MRC units — NA www_tristatemic.or

. ) : .org

dates provided on TMRC website

MRC Orientation Module 1009215 www.mre.train.org
Personal and Family Disaster Plan ning: Core
Competencies 1 & 2

MRC Family Disaster Planning Module 1009110 Www.mrc.train.org

; « ” www.redcross.org/services/pr

Amencgn Red _Cross Be Red Cross Ready”. NA epare/0.1082.0 239 00.him

Interactive Online module or classroom

FEMA: IS-2_2, “Are You Ready? An In-Depth 1013401 WWW.mIC.irain.or

Guide to Citizen Preparedness s mie.ain.ord
Incident Management: Core Competency 3

IS-700.a An Introduction to NIMS Module 1016070 www.mrc.train.org

MRC: An Introduction to Incident Command; or | 1014646 www.mrc.train.org

FEMA: IS-100.HQ Introduction to ICS for 1007579 www.mre.train.or

Healthcare/Hospitals; or e —

FEMA: IS-100.a Introduction to ICS 1016067 www.mre.train.org
Risk Communication: Core Competency 5

MRC Risk Communication Module 1009111 Www.mrc.train.org

FEMA: 1S-242 Effective Communication 1005513 Www.mrc.train.org
Psychological First Aid (PFA): Core Competency 6

Red Cross PFA Cou_rs_e (4 hours) periodically NA www.tristatemre.or

offered as onsite training S

MRC Psychology of Disaster Module 1009534 Www.mrc.train.org

NACCHO/MRC Psychological First Aid: The 1010549 WWw.mre.train.or

Role of MRC Volunteers in Disaster Response

NOTE: The FEMA courses listed above on MRC TRAIN can also be taken directly through the Emergency Management

Institute at http://training.fema.gov/ and either method will include course completion certificates. The benefit of using

MRC TRAIN is that an individual transcript of your completed MRC and FEMA courses will be maintained and is available

to print out for your records.

Additional FEMA Online Courses -

Emergency Support Function #8 (ESF-8) and Emergency Management:
FEMA 1S-800.B National Response Framework, an Introduction

http://training.fema.gov/EMIWeb/I1S/IS800b.asp

FEMA 1S-808 ESF #8 Public Health and Medical Services
http://training.fema.gov/EMIWeb/1S/IS808.asp

The following online modules provide a broader perspective on the

FEMA 1S-230 Principles of Emergency Management http://training.fema.gov/EMIWeb/1S/is230.asp
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Appendix D

As a TMRC volunteer | shall :

Keep contact information current with Serve Ohio at http://www.serveohio.org

Ethical Conduct
Maintain and abide by the standards of my profession, including licensure,
certification and / or training requirements to support my TMRC role.
Not act in the capacity of a TMRC responder, nor present myself as a TMRC
volunteer, at any given site without prior authorization / deployment from the
Tristate Medical Reserve Corps leadership.
Avoid profane and abusive language and disruptive behavior including behavior
that is dangerous to self and others including acts of violence, physical or sexual
abuse, or harassment.
Avoid situations that could be interpreted as a conflict of interest as a TMRC
volunteer.
Abstain from the use of county equipment / resources for personal use.
Abstain from transport, storage and / or consumption of alcoholic beverages and
/ or illegal substances while performing volunteer duties.

Abstain from responding for duty under the influence of alcohol or illegal
substances or under the influence of prescription / non-prescription medication
that may influence my ability.

Abstain from the use of audio or video recording equipment, unless authorized.

Safety
- Put safety first in all volunteer activities.
Respect and use all equipment appropriately.
Promote healthy and safe work practices.
Take care of self and others.
Report injuries, ilinesses, and accidents to the appropriate staff member.
Dress for the environment. Wear closed toe shoe-wear if activated.

Respect
Respect the cultures, beliefs, opinions and decisions of others although | may not
always agree.
Treat others with courtesy, sensitivity, tact, consideration and humility.
Accept the chain of command and respect others regardless of position.

As a MRC volunteer | shall not_:

Comment, answer questions or divulge any information to the media.

Accept or seek on behalf of myself or any other person, any financial advantage
or gain as a result of the volunteer’s affiliation with the TMRC.

Publicly use any TMRC affiliation in connection with the promotion of partisan
politics, religious matters or positions on any issue.
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Disclose or use any confidential TMRC information that is available solely as a
result of the volunteer’s affiliation with the TMRC to any person not authorized to
receive such information.

Knowingly take any action or make any statement intended to influence the
conduct of the TMRC in such a way as to confer any financial benefit on any
person, corporation, or entity in which the individual has a significant interest or
affiliation.

Authorize the use of or use for the benefit or advantage of any person, the name,
emblem, services, or property of the TMRC, except in conformance with TMRC

policy.

| certify that | have reviewed the Tristate Medical Reserve Corps Code of Conduct
and that | am willing to conduct myself in accordance with the code.

Volunteer Signature:

Date:

Volunteer’s Printed Name:
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