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Class Logistics

O

. Emergency Procedures (Fire, Tornado, Shelterin-
Place)

. Restrooms

. Cell Phone Usage




The Call Out




You should NEVER
travel to the incident
site without first being
deployed!




Call Out

O

- Your caller ID will indicate either a 614 area code or
a local area code.

- In an emergency activation, the call out system
will use phone, cell phone and/or e-mail to contact
you.

. Please follow the directions provided on the call or
email.

. Please note that all calls will be accompanied by an
email or a posting on the web site so that you can
retrieve the directions provided at a time when you
have paper and pencil at hand.




Callout Surveys

O

- An online survey may be used to collect volunteer
response information

- If possible, use survey response methods to reduce
the number of calls that the volunteer management
group has to answer

. After your survey, an email or phone call will be sent
to you to confirm your selections




Pre-Deployment Information

O

- During the initial deployment call, you should gather
the following information:

1 'Who is being called outi Medical, Non Medical, other specific
skill sets?

1 Reporting destination including the address, contact person,
phone numbers, reporting time, and directions

1 Lodging, travel, and transportation arrangements
1 Attire preference and clothing needs

1 Length of expected work shift

1 Other necessary information




Declining an Assignment

O

- Declining an assignment requires no action of behalf
of the volunteer.

- Only those accepting an assignment should reply to
the notification.

- A volunteer under the influence of alcohol or
Impaired by medication or other substances
must decline an assignment.




Before You Leave Home




Personal GO-Kit

O

- Prepare a gekit with basic supplies.
1 Toiletries
1 Clothing
1 Personal medication
1 Activities of Daily Living

- Donot assume that youol |
destination!




Get Your Personal Affairs in Order

O

- If you are deployed for weeks, or even months, you
need to have a system in place to take care of your
personal affairs back home.

. Some logistics to take care of before deploying
Include:
1 Arranging for mail delivery.
1 Arranging for payment of monthly bills.
1 Arranging for the care of your residence.
1 Canceling appointments.
1 Letting family and friends know you are leaving.
1 Prepare an emergency supplies kit for your family




Prepare for Extended Absence

O

- It 1s Important to make all needed arrangements so
that your family, partner, roommates, pets, and/or
plants are able to carry on without you.

- You will not be able to perform effectively at the
Incident site if you are worried about household and

family matters.




Gather Information Before Deployment

O

. Take steps to avoid unpleasant surprises. If time
permits, you may want to research:
1 Directions and Maps
1 Weather Conditions

1 Situation Reports
1 News Reports
1 Local Safety Hazards




Checking In




Check-in Process

O

. Check In at the Volunteer/Staff Registration desk

. Check in with your supervisor for orientation

. Locate your assignhed workspace

. After checking In (if time permits), you should
contact your family to |e
safely




Incident Command System

(ICS) Principles




Follow Incident Command Principles

O

. Once deployed, you should always follow these basic
Incident Command Principles:
1 Only take direction from your immediate supervisor.
1 No freelancing.
+ Dondot go around the chain of
1 Report critical information.
1 Maintain awareness of potential hazards.
1 Submit all required reports on time.
1 Expect change in supervisors.
1 Ask for help.




Unity of Command

O

. Only take direction from your immediate supervisor.

- No freelancing.

- Donodot go around the chain




Communicate and Document

O

. Report critical information

. Maintain awareness of potential hazards

- Submit all required reports




Span of Control: What Does This Mean?

O

. A span of control of one supervisor to five to seven
staff members is the goal.

- Expect change in supervisors.

. Ask for help.




Managing Stress




Take Care of Your Emotional Health

O

- While on deployment, you may encounter loss of life,
serious injuries, missing and separated families, and
destruction of whole areas. This stress can be
dangerous to your emotional health.

. Typical reactions include:
1 Profound sadness, grief, and anger.
1 Not wanting to leave the scene until the work is finished.

1 QOverriding stress and fatigue with dedication and
commitment.

1 Denying the need for rest and recovery time.




Stress In the Disaster Recovery Environment

O

. Disaster work can be rewarding, but it is also
stressful. It 1s not uncommon for disaster workers to

experience stressrelated problems and
symptoms. These symptoms are often normal and

generally temporary.




ldentifying Your Stress Symptoms

O

- Mood swings - Sadness or easy
. Loss of temper, tearfulness
irritability - Tension or anxiety
- Tiredness or fatigue . Headaches and/or back
. Change in appetite pain
. Difficulty in sleeping - Nausea
. Cynicism or negativity - Difficulty concentrating
. Self-criticism . Self-doubt or guilt
- Repetitious thoughts
. Forgetfulness




Stress Reduction Kit

Bang
Head
Here

Directions:
|. Place kit on FIRM surface.
2. Follow directions in circle of kit.

4. If unconscious, cease stress reduction activity.

3. Repeat step 2 as necessary, or until unconscious.




Coping with Stress

O

- The first step In coping with stress-related problems
Is to acknowledge the feeling of stress.

- If the stress starts to get to you, talk to your
supervisor.




Tips to Reduce Stress

O

- Develop a personal stress relief program.

. Learn your personal signals for when things are too
stressful.

. Develop a balance between home, work, spiritual,
and recreational life.

- Maintain a sense of humor, develop positive
attitudes, and learn to turn negatives into positives.

. Get regular rest.
. Eat smaller meals more frequently.
. Drink more water and substitute juice for soft drinks.




Tips to Reduce Stress

O

. Avoid caffeine, nicotine, sugar, alcohol, chocolate,
and high-fat foods. Note that nicotine may not be
allowed on the site of an emergency.

. Eat healthy foods, especially vegetables, fruits, and
grains.

. Take a brief stretch and walk around during breaks,
especially If you are doing repetitive tasks.

- Nurture and reward yourself by doing something
nice for yourself.




Tips to Reduce Stress

O

. Do deep breathing exercises or meditation.

- Remove yourself from anger and conflict, if possible,
until things settle down.

- Retain your sense of humor and remain positive or
seek perspective about your situation.




Beware of Negative Coping Behaviors

O

- Some Iindividuals engage in behaviors that they think
will help them cope, but actually are destructive and
can undermine the quality of their lives and interfere
with their ability to work during the disaster
period. These behaviors include:

1 Abusing alcohol and drugs.

1 QOvereating and eating sugar and junk food.

1 Neglecting health and good grooming habits.
1 Behaving recklessly.

1 |solating oneself from social interaction.

1 Abusing caffeine.




Recognizing Signs of Stress in Disaster Victims

O

- You may be exposed to the intense emotions of many
disaster victims.

- It 1s your job to remain sensitive to the victims'
emotional state while remaining focused on your role
as assistance provider.

- Refer victims who may need counseling to the
appropriate crisis counseling group or agency.







Ensuring a Safe Deployment

O

. The Safety Officer for each incident:

1 Assesses and ensures safety conditions for employees and
volunteers.

1 Conducts safety inspections and makes recommendations for
the implementation of safety and health programs.

1 Presents incident-specific briefings on potential risks and
hazards.

1 Responds to accidents, illnesses, injuries, and other incident
emergencies.

. The Safety Officer depends on each person being
vigilant for hazards and taking needed precautions.




Following General Safety Guidelines

O

During your deployment you should ensure the safety

and welfare of yourself and coworkers. Make sure to:

1 Comply with OSHA standards

1 Report all accidents

1 When driving, always buckle up, and drive defensively.

1 Be familiar with emergency procedures

1 Keep floor areas dry and clean.

1 Do not lift or move heavy items without a material handling aid or
assistance from another employee.

If you have a concern about a potentially hazardous

situation, inform your supervisor or the Safety Officer.




Mitigating Incident -Specific Hazards

O

- The hazards may vary greatly from one incident to
the next. Also, you may be deployed to a location that
has not sustained any damage.




Heat Stress and Dehydration

O

- Drink Plenty of Fluids:

1 Don't wait until you're thirsty to drink.

1 During heavy exercise in a hot environment, drink two to four
glasses (1632 ounces) of cool fluids each hour.

1 Don't drink liquids that contain alcohol, or large amounts of
sugard these actually cause you to lose more body fluid.
- Wear Appropriate Clothing and Sunscreen:
1 Choose lightweight, light-colored, loose-fitting clothing.

1 Protect yourself by wearing a wide-brimmed hat along with
sunglasses, and by putting on sunscreen of SPF 15 or higher




Heat Emergencies

O

. Pace Yourself: There are three common heatrelated

emergencies: heat cramps, heat exhaustion, and heat
stroke.

1 Heat cramps
1 Heat exhaustion
1 Heat stroke

- Know the Warning Signs: If exertion in the heat

makes your heart pound and leaves you gasping for
breath, STOP all activity.

. Use a Buddy System: When working in the heat,
monitor the condition of your coworkers and have
someone do the same for you.




Cold Emergencies

O

. Avolid Prolonged Exposure to Cold
Temperatures: Hypothermia is most likely at very cold
temperatures, but it can occur even at cool temperatures
(above 40°F) if a person becomes chilled from rain,
sweat, or submersion in cold water.

Know the Warnings Signs:

1 Hypothermia: Shivering, exhaustion, confusion, fumbling hands,
memory loss, slurred speech, and drowsiness.

1 Frostbite: White or grayish -yellow skin area, skin that feels unusually
firm or waxy, or numbness. Never attempt to warm a frostbite area
by rubbing. Seek emergency care as soon as possible.







Poisonous Snakes

O

. Be Alert: Search the premises thoroughly for
snhakes before beginning any cleanup or rescue
operations. Snakes may be under or near any type of
protective cover.

. Wear Gloves and Use Tools:

1 Wear heavy leather or rubber high-topped boots, and heavy
gloves.

1 Wear trouser legs outside boots.

1 Use rakes, pry bars, or other long-handled tools when
removing debris.







Insects and Spiders

- Know the Risk: Rain and flooding in a hurricane
area may lead to an increase in numbers of
mosquitoes, which can carry diseases such as West
Nile virus or dengue fever.

- Protect Yourself: To protect yourself from
mosquitoes, use screens on dwellings; wear long
pants, socks, and longsleeved shirts; and use insect
repellents that contain DEET or Picaridin. When
working around abandoned buildings or debris piles,
stay on the lookout for spiders. If bitten by a spider,
seek emergency medical attention.




%

Poison oak Poison sumac Poison ivy

2 Healthwise, Incorporated




Dangerous Plants

O

- Know the Risk: Understand what local plants are
toxic or dangerous. Some emergency responses may
Involve working in overgrown and remote areas.
Many plants can cause rash or iliness if they come
Into contact with the skin or mucous membranes.

- Protect Yourself: To protect yourself from
dangerous plants, wear long sleeved clothing, and be
able to recognize and avoid dangerous plants.




Electrical Hazards

O

Exercise Extreme Caution:

1 Assume all power lines are hot unless positive confirmation is
received to the contrary from a qualified electrician or utility
company representative.

1 Do not drive through standing water if downed power lines are
In the water.

1 |f a power line falls across your car while you are driving, stay
Inside the vehicle and continue to drive away from the line.

1 |f the engine stalls, do not turn off the ignition.
Know the Danger Posed by Generators




Contaminated Drinking Water and Food

O

- Know the Source of Your Drinking Water:
After flooding conditions or extended power outages,
assume all water Is contaminated unless you saw the
bottle it came from.

- Know the Source of Your Food: Do not accept
any food unless it has been approved by the site
supervisor.

- Wash Your Hands Frequently
0]




Floodwaters

- Heed Flash Flood Warnings: Flash floods can
come rapidly and unexpectedly.

- Never Cross Floodwaters: Even if the water
appears shallow enough to cross, do not attempt to
cross a flooded road. Remember, 6 inches of water
will reach the bottom of most passenger cars, causing
loss of control or possible stalling. One foot of water
will float many vehicles.

- Donot Al Il ow Sk iLeptogpxopiasdi r e
other disease may occur in individuals who wade,
swim, or bathe in contaminated floodwaters.




Mold

O

- Know How Exposure Affects Your Health:
After natural disasters, such as hurricanes and
floods, excess moisture and standing water
contribute to the growth of mold in homes and other
buildings. People with asthma, allergies, or other
respiratory conditions may be sensitive to mold.
Proper respiratory protection should be worn when
you are exposed to areas containing mold.




Hazardous Materials

. Use Personal Protective Equipment as
Instructed: If working In potentially contaminated
areas, avoid skin contact or inhalation of vapors by
properly using the protective clothing and
respirators assigned to you by your supervisor or the
Safety Officer.

. Exercise Caution Moving Unknown Objects:
Do not attempt to move unidentified dislodged
containers without first contacting the local fire
department or hazardous materials team.

- Wash Your Hands




Damaged Structures

O

- Assume Damaged Structures Are Unstable: Never
assume that water-damaged structures or ground areas
are stable.

- Dondot Enter Damaged Buil din
Been Inspected:Donot work 1 n or a
building until it has been examined. Assume all stairs,
floors, and roofs are unsafe until they are inspected.

Leave immediately if shifting or unusual noises signal a
possible collapse.

Buildings marked with florescent spray paint are bearing
symbols made by Urban Search and Rescue (US&R)
Teams.




Injuries or Rashes

- Wear Sturdy Footwear and Gloves

- Take Care of Cuts and Wounds: Tetanus Is a
potential health threat for persons who sustain
wound injuries. A good preventive measure IS to
keep your tetanus booster shot up to date, or to get a
tetanus booster at the incident location, if available.

- Back Injuries: Special attention is needed to avoid
back injuries associated with manual lifting and
handling of debris and building materials.




Driving

O

- Convey Your Plans

- Follow Pre-Planned Routes
- Know the Hazards

- Use Common Sense

. Carry Emergency Supplies

. Monitor Conditions

. Carry ldentification







Desperate Survivors

O

. Report Needs: Unless you have the supplies and
training to help survivors, report location and needs.
Avoid stopping except in secure locations. If you are
forced to stop, remain calm and be compliant with
reguests.

- Do Not Endanger Yourself: Do not put yourself
In danger by trying to defend your belongings or
vehicles. Get out of the situations as quickly as
possible.




Communications

O

. Have a Backup Plan: Outside of incident radio
coverage area, carry a cellular phone but do not
depend on cell coverage being available, even In
cities. Develop a backup communications plan.




Security




Displaying and Safeguarding Badges

O

- Badges restrict incident scenes and response and
recovery facilities to authorized individuals and
teams. Remember to:

1 Wear your badge above the waist at all times while in any
disaster facility.

1 Remove or cover your badge when you leave the facility.
1 Report all lost or missing badges to Security.




Protecting Personal Property

O

- As In any work location, you should take precautions
while deployed to protect your personal information

by:
1 Never leaving valuables (e.g., purses, wallets, checkbooks,
jewelry) out in the open.

1 Reporting any missing property, government or personal, to
the Security Group or your supervisor.

1 Challenging strangers or personnel who are acting suspicious
In your workspace. Ask for identification. If you are not
satisfied with their answer, call for verification. It is better to
be safe than sorry.




Following IT Security Procedures

O

- Make sure to follow information technology (IT)
security procedures, including:

1 Safeguarding passwords.
1 Keeping your computer physically secure.
1 Using your computer for official purposes only.




Preventing Violence in the Workplace

O

- Violence In the workplace can take many forms
Including acts of physical violence, but threats,
harassment, intimidation, and other disruptive
behavior. Such behavior can include oral or written
statements, gestures, or expressions that

communicate a direct or indirect threat of physical
harm.




Preventing Violence in the Workplace

O

. If you observe violent or threatening behavior:

1 Secure your personal safety first.
1 Call 911 or other appropriate emergency contacts.

1 Leave the area if your safety is at risk and you can do so
without exposing yourself to harm.

1 Cooperate with law enforcement personnel when they have
responded to the situation.




Odds and Ends




Be Flexible/Open Minded/Willing to Sacrifice

. Be flexible and willing to perform the activities that
are asked of you.

- Try not to become frustrated

- You might not be performing the activities that you
prepared for, but all activities are important in
disaster situations.

- Be willing to nthink out s




Be Flexible/Open Minded/Willing to Sacrifice

- Expect situations to be chaotic, but realize that the
chaos Is organized.

. Be prepared to address the unexpected; each disaster
Is different. Be creative, reasonable, openrminded,
and patient.

.- Do not perform activities that they are not qualified
for. Mission tasks changed daily, and volunteers
were asked to perform necessary functions
regardless of their professional training.




Be Flexible/Open Minded/Willing to Sacrifice

- Encourage highly trained individuals to be willing to
perform various tasks.

- Prepare for changing situations. Need to adjust
accordingly when dealing with different situations
and needs.




Questions?




